RESIDENT INPUT SUMMARY
9/15/16 to 10/17/16

Old Business
e 9/6 A Hilda Walker 20™ Anniversary Celebration volunteer called requesting a hayride
on October 13". A message was left requesting more information on 9/6 and 9/14.
» Contact was made, and on 10/13 a hayride was provided for the school’s event.
» 10/11 A thank you email was received from the committee contact person.

e 10/16 A Brookside Glen resident called to ask about the progress of a weedy area
behind his home along Fairfield Drive.

» 10/17 The resident was called, and provided with a log of the visits and work that
had been done to this area. | also informed the resident that the area will be
regularly monitored, and it will be included in future broadleaf applications and
overseeding.

New Business
e 9/15 Preschool staff let maintenance know about an unusually high number of spider and
insect sightings in the preschool rooms.
> 9/16 (Friday after school hours) Insecticide spray was applied to the exterior
foundation edge of the preschool wing.
» 10/17 Pest control contractor, Bradley Pest Control, made their semi-annual visit
to Park District buildings.

e 9/19 A Union Creek picnic shelter renter left a message at the front desk stating they had
trouble locking up the restrooms at Union Creek Back shelter on September 18,
» 9/19 Locks were checked, lubed with WD-40, and the restrooms were cleaned and
locked.

e 9/19 An email was received that a garbage can was missing from the Brookside Glen
path.
» 9/19 The garbage can was found in the tall native plants along the creek, and
returned to its usual location.

e 9/19 A thank you email was received in regard to a homeowner association’s bike bridge.
The Park District had provided the association that this particular bridge was the
responsibility of The Village of Frankfort, not the Frankfort Square Park District.

e 9/19 SSSRA staff asked park district staff to assist with their annual Oktoberfest event.
» 10/1 A hayride was provided for the SSSRA event.
» 10/4 A thank you email was received from SSSRA.



9/27 Enbridge Pipeline contacted park district maintenance staff regarding utility work
they would be completing in the Lighthouse Point area that would require access to park
district property.

» 9/27 Staff thanked the utility for providing the information.

9/29 SSSRA staff emailed maintenance staff that their gutters were overflowing.
» 9/30 Three downspouts were cleared of debris to re-establish flow of rainwater.
Staff reported that a large amount of leaf litter was removed, but more work is required.

10/12 School District 161 staff returned an email in regard to the need to change times in
the Mary Drew School parking lot light program.

10/14 A Community Park neighbor called to inquire about recent work at the tennis
courts.

> 10/14 A message was left, informing the resident about the park renovation
OSLAD grant project, and to call back if additional information was needed.

10/14 Advanced Property Management called in regard to the maintenance of the park
district pond.

> 10/14 | called back and left a message asking the caller to identify the pond in
question.

10/17 A Frankfort Square resident called and asked if the park district could repurpose
sand from beneath her pool following its removal, stating it could be used for baseball
fields.

» 10/17 Staff returned the call and left a message requesting additional information,
i.e. location and quantity of sand, but stated it was unlikely the park district would be
interested in removing her sand.

10/17 An email was received that detailed a complaint about a Lake of the Glens Park
neighbor burning on park district property.

» 10/17 Following a site visit, a small campfire ring was found. The Tinley Park
Fire Prevention Department was notified, and a letter was sent to the resident.

10/17 Village of Frankfort staff called to inform the Park Naturalist that they received a
complaint that tall plants adjacent to the sidewalk along Pfieffer Road are leaning over
the sidewalk.

» Natural Area staff will address the issue first thing tomorrow morning 10/18.



